
Below are the instructions for the Down to Earth Work Order System. Please use the below guide to help 
you communicate your concerns & questions to Down to Earth. 

Instructions: 

1. From your browser, on a computer, tablet or smart phone, type in the website address: 
dtelandscape.com/cptl

2. It will take you to the below Website for request submissions.

Service Request Portal Guide: 
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Down to Earth 

Request Summary • 

Request Type • 

Requestor's Email • 

Property Address 

Request Details * 

' N equestor s ame * 

Requestor's Phone # • 

Alternate Contact 

Alternate Phone # 

State * 

City • 

Files 
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Web Link -

LANDSCAPE 6 IRRIGATION 

Title 1Type in a Summary of the Problem/ Question. I 
Select Category Select the ~ of Problem/Question in the dropdown list. I 

1Type in an Email Address that you would like to receive updates about the problem/question. I 
Tvoe in Prooertv Address related to where the Problem/Quesiton. I 

Notes 1Type in Reguest Details related to where the Problem/ Quesiton. I 

' ype in e egues or s u ame 7 Ir th R t ' F II N 

I ' !Type in the Reguestor's Phone Number -
-

' !Type an Additonal Contact's Full Name. (This is an optional field .) I 
-

1Type an Additional Contact's Phone Number. (This is an optional an field.) I 
I Start typing to search BuildiQg GtCIIQ bf;XCllci ~□□ I select a State where the Problem/Question is located. I 
[ Start typing to search Build·~., CM 

I Select a Q!Y where the Problem/ Question is located. I 
~No file chose~ 

;---_I Attach any Photos/Documents related to the problem/question. (This is an optiona l field .) I 

ml!l!lml 
Back to Down to Earth Home Page 




